Finding a New York provider
or facility

AmeriHealth MEMBER QUICK GUIDE



How to find a New York provider or facility

With your AmeriHealth health plan, you can access in-network care for most
services in New York through EmblemHealth (GHI/Emblem).

Online

To find a New York provider or facility online:
1. Go to amerihealth.com and select Find a doctor.

2. Choose Through my job and then look under your plan and select NY GHI/Emblem
provider search.

3. The New York Provider/Facility search tool will display. Select either Primary
and Specialty Care, Primary Care Provider, or Hospital, Facility or Other Service,
depending on your needs.”

4. The address of the Provider/Facility that displays is the in-network location.
Unlisted locations are out of network.

By Phone

To find a New York provider or facility by phone:
Call the GHI/Emblem Provider Phone Line at 1-212-501-5597.

Note: This is an automated voice prompted provider search tool. It is not a customer service line.

Scheduling an appointment

When scheduling an appointment by phone, tell the provider you have GHI/Emblem network
access. Don't state that you have AmeriHealth coverage. Ask the office to confirm their
participation with this network.
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Important

When making an appointment with a provider, tell your provider you have GHI/Emblem network access.
Don't state that you have AmeriHealth coverage.

* Members can't use the dental, vision, lab, pharmacy, or mental health and substance abuse search functions on Emblem's provider finder.



How to access in-network behavioral
health and lab services

AmeriHealth members with New York access must use Magellan's network of providers
to receive in-network behavioral health benefits and Labcorp to receive in-network
lab services.

GHI/Emblem network access should not be used for these services, or the claims will
be processed as out of network.

To find in-network labs

You can search for Labcorp locations at lahcorp.com under the same section where you can
find a provider. Click on Through my job, and select the section for Labcorp.

To find in-network behavioral health providers

To search for in-network behavioral health providers, call Magellan at 1-800-809-9954.
Magellan is available 24 hours a day, 7 days a week.

Questions?

For assistance, call our dedicated Customer Service line at 1-844-352-1706.
You can also find this number on the back of your member ID card.
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Important

Do not use GHI/Emblem network access for behavioral health and lab services. If you use GHI/Emblem
network access for these services, the claims will be processed as out of network.
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