Discrimination is Against the Law

AmeriHealth Administrators complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. AmeriHealth Administrators does not exclude people or treat them less favorably
because of race, color, national origin, age, disability, or sex.

AmeriHealth Administrators:

* Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to communicate
effectively with us, such as:

— Qualified sign language interpreters
— Written information in other formats (large print, audio, accessible electronic formats, other formats).
* Provides free language assistance services to people whose primary language is not English, which may include:
— Qualified interpreters
— Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact our Civil
Rights Coordinator.

If you believe that AmeriHealth Administrators has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with our Civil Rights Coordinator.

You can file a grievance in the following ways:
* In person or by mail: ATTN: Civil Rights Coordinator, 1901 Market Street, Philadelphia, PA 19103
* By phone: 1-844-352-1706 (TTY: 711)
* By fax: 215-761-0920
By email: AHACIvilRightsCoordinator@ahatpa.com.
If you need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
This notice is available at www.amerihealth.com/tpa.

Language Access Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call the number on your ID card (TTY: 711).

Spanish: ATENCION: Si usted habla inglés, tiene a su disposicién servicios de asistencia de idiomas sin costo.
Llame al nUmero que aparece en su tarjeta de identificacion de socio (TTY: 711).

Chinese: IEE& : SIRMER[PX] , WAJLIRZEERIESHEIRS. BIKITESMELRSES (TTY (1 711)

Hmong: LUS CEEB TOOM: Yog tias koj hais LUS HMOOB, ces yuav muaj kev pab cuam txhais lus pub dawb
rau koj. Hu rau tus nab npawb xov tooj nyob ntawm koj daim npav ID (TTY: 711).

Vietnamese: C’Hl'J Y: Néu ban néi [ngudi viét nam], ban sé dwoc cung cap cac dich vu hé tro ngdn ngik mién
phi. Goi dén s6 trén thé ID clia ban (TTY: 711).

Somali: FIIRO GAAR AH: Haddii aad ku hadashid luugada Soomaaliga, adeegyada caawinta luugada,
oobilaash ah, ayaa laguu helayaa. Soo wac lambarka ku qoran kaarkaaga Agoonsiga (TTY: 711).

Russian: BHUIMAHWE: Ecnu Bbl roBopyTe Ha pycCckoM, BaM AOCTYMNHbI 6ecnnaTHble yeryru nepesog4mka.
Mo3soHMTe no Homepy Ha ID-kapte (TTY: 711).

YY) ITTY) el dalall 4 5l d8lay o 3 sa gall 8 1 o) (Ulae 45 sall) saclocal) Chladd 3 53 o5 e jall &l Caaaii i€ 1) casiil :Arabic

French : ATTENTION : Si vous parlez le francais, des services d’assistance linguistique gratuits, vous sont
proposés. Appelez le numéro sur votre carte d’identité (ATS : 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen ein kostenloser Sprachassistent zur Verfugung.
Rufen Sie die Nummer auf lhrem Ausweis an (TTY: 711).



Amharic: FF: [ATICE] PAREI% NPT NAKP 19 PUY PRIR AIATAFT NIR £15A: FATR &MEF ID NCEPF
(TTY: 711) AL £18 k=

Korean: 2. [et=0]]E AI&ol= 82, F& A0 X|& MH|AE O[80dtd = AFLICL ID 7LE0| Hol
Mo 2 M FHAIL. (TTY:711).

LS & & = & =y ' ey 3 ' o o H o ' o o
Lao: S9iioons: fauiancdiwaznaro, nawidnmgosciisnincimwigaccsvilvinonlosidlocgess. mcslnazSu
Wejctioto ID ge9uian (TTY: 711).

Tagalog: PANSININ: Kung nagsasalita ka ng Tagalog, libre na available sa iyo ang mga serbisyo sa tulong sa
wika. Tumawag sa numero sa iyong ID card (TTY: 711).

Navajo: TAA HOZHOOGO: Yit tiish Diné bizaad biihézh¢ogi diné dii bizaad daaztsani dineé tiish taa hwo aji
t'éego. H6zhoogi dinittiin bee ID kaatkaas attsééji (TTY: 711).

Khmer: [UR[UE: (uAisSiSgRSuNWMan [121] B SEUNAYSSWMANITSUNSASIGESHAY Wl
siupishiusiSulmMe g SIUIHMN (TTY: 711)4

Italian: ATTENZIONE: Per coloro che parlano italiano, sono disponibili i servizi di assistenza linguistica gratuiti.
Chiamare al numero indicato sulla carta ID (TTY: 711).

Guajarati: Halel 41U %) dH U] olldl ), dl Nl A A, dHIRLHIR [4:45 GUAGH 8. dHIRLID
SIS URell 642 (TTY: 711) WR 5@ S

Polish: UWAGA: Jesli méwisz po polsku, mozesz skorzysta¢ z bezptatnych ustug pomocy jezykowej. Zadzwon
pod numer znajdujgcy sie na karcie (telefon tekstowy: 711).

Creole: ATANSYON: Si ou pale kreydl, sevis asistans lang yo gratis, e yo disponib pou ou. Rele nan
1-888-356-7899 (TTY: 711). Rele nimewo ki sou kat idantite ou an (TTY: 711).

Portuguese: ATENCAO: Se vocé fala portugués, os servigos de assisténcia linguistica, gratuitos, estéo
disponiveis para vocé. Ligue para o numero em seu cartdo de identificagéo (TTY: 711).

Japanese: ;FiE : [BAE] FBEERITOEMOEEXEY—EXZMATEET, DHA—FOBFSIZEFELT
&L (TTY: 711) 6

g)&wuuudum&)\sd})a‘)w@ _L\u\MUAJLAJJQ@\)L\JFMc@L\jM&LA& ¢l @AJ\AML}DJ;\ a grFarsi
(VY TTY)

i dsmse p SID i ow ol cid SO eclend (S @iglae (S b5 55 eom s s TR g s ~asie :Urdu
S dS L (YW ITTY)

Hindi: &2t &: afe 3ma Ry ateral €, &t 31aes fore 1 QJoes HTwT Herrar ard suereyr €1 3710e ID &1 o g amw
FIR (TTY: 711) W Hicd B |

Telugu: 570 0EO0EG: A BenK SrrerGBEORS, 237ar DSIFONE 3N WEY GBSO OO, o 06
PR GOR 0O 52O TOHo& (TTY: 711).

Swahili: KUMBUKA: Iwapo unazungumza Kiswahili, utapata huduma za usaidizi wa lugha bila malipo.
Piga simu kwa nambari iliyo kwenye kitambulisho chako (TTY: 711).

Ojibwe: AMBE: Giishipin wii'wiidookaagooyan ji-noondam QOjibwemowin, ganoozhishinaam Gawain
gidaw-diba’anziin. Inganoonaa asigibii'igann bimibizoo-mazina’igaans. (TTY: 711)
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